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Introductions 
Phil Hatton – VP Justice Solution Manager 
Keith Robinson – Courts Solution Lead 
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Xerox Justice Group 
 
Full Service Provider of Justice Solutions Including: 
 
• Court Case Management Software 

• Electronic Filing 
• Electronic Citation 
• Content Management 
• Electronic Payment 
• Public Access (CourtConnect) 
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A Day in the Life 
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Xerox Justice Group 
 
Full Service Provider of Justice Solutions Including: 
 
• Jury Management Software 

• Interactive Web Response (eJuror) 
• Mobile Device Support  
• Data Services 
• Juror Payments 
• Print/Mail Capabilities 

 
 
 
   

5 



A Day in the Life 
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Xerox Justice Group 
 
Full Service Provider of Justice Solutions Including: 
 
• Ancillary Court Solutions 

• Court Kiosks 
• Court Displays 
• Interactive Voice Response (IVR) 
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Xerox Justice Group 
 
Full Service Provider of Justice Solutions Including: 
 
• Court Service Capabilities 

• Payment Processing 
• Inbound 
• Outbound (Xerox Way2Go Cards) 

• Data Entry 
• Call Center Support 
• Back Office Scanning 
• Court Collections (Current/Bad Debt) 
• Print/Mail  
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Ability to Execute 
• Vision 
– Roadmap 
– Xerox Focus Groups 

• Long History, Justice Market 
• Industry Subject Matter Expertise 
• Mature Methodologies  
• Flexible Structure 
– Centralized 
– Decentralized 

• Delivery Platforms 
– Premise based 
– Hosted  
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Questions & Answers 
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