
ARKANSAS ADR COMMISSION APPROVED MEDIATION TRAINING COURSES 
Updated April 29, 2014 

 
The Arkansas ADR Commission has determined that the following courses meet the training standards set forth in the Minimum 
Standards for Mediation Training: 

 
APPROVED 40 HOUR BASIC MEDIATION TRAINING COURSES 

 
Course Title: 40 Hour Civil Mediation Training*   Sponsor: Alternative Dispute Resolution Institute, LLC (ADRI) 
Location: Memphis, TN 
Contact: Jocelyn Wurzburg, and Stephen L. Shields, Princlpal, ADRI, LLC 

901-624-2374 
Approval Valid until:  April 27, 2015 

 
Course Title: Mediation Clinic*   Sponsor: Thomas Goode Jones School of Law, Faulkner University 
Location: Montgomery, AL 
Contact: Ken Dunham, Professor 

334-386-7210 
Approval Valid until:  November 8, 2015 

 
Course Title: 40 Hour Mediation Training* Sponsor: The McCammon Group 
Location: Richmond, VA 
Contact: Sara Arthur, Director of Special Projects 

1-888-343-0922 
Approval Valid until: November 4, 2015 

 
Course Title: Mediating the Litigated Case*  Sponsor: Straus Institute for Dispute Resolution, Pepperdine U. School of Law 
Location: Malibu, CA 
Contact: Peter Robinson, Managing Director 

310-506-4655 
Approval Valid until: November 4, 2014 

 
Course Title: Mediation in Practice (Semester course)  Sponsor:  University of Arkansas School of Law 
YOU MUST BE ENROLLED AS A STUDENT IN THE LAW SCHOOL TO BE   ELIGIBLE TO TAKE THIS COURSE. 
Location: Fayetteville, AR Taught by:  Jennifer Taylor, Adjunct Professor 
For general information about the University of Arkansas School of Law, visit their website at http://law.uark.edu/ 
Approval Valid until:  October 27, 2013 

 
Course Title: 40 Hour Basic Professional Mediation Training*  Sponsor: Worklife Institute 
Location: Houston, TX 
Contact: Elizabeth F. Burgeigh, Worklife Institute CFO 

713-334-0499 
Approval Valid until:  November 4, 2014 

 
APPROVED 20 HOUR FAMILY MEDIATION TRAINING COURSES 

Approved 40 hour basic mediation training is a prerequisite 
 

Course Title: 20 Hour Domestic Relations Mediation Training* Sponsor: Johnson County Community College 
Location: Overland Park, KS 
Contact: Tim J. Frenzel, Director, Professional Education & Business Development 

913-469-4420 
Approval Valid until:  October 27, 2013 

 
Course Title: Family Mediation Skills (Semester course)  Sponsor: University of Arkansas School of Law 
YOU MUST BE ENROLLED AS A STUDENT IN THE LAW SCHOOL TO BE   ELIGIBLE TO TAKE THIS COURSE. 
Location: Fayetteville, AR Taught by:  Mary M. White Schneider, Adjunct Professor 
For general information about the University of Arkansas School of Law, visit their website at http://law.uark.edu/ 

479-621-0006 
Approval Valid until:  November 8, 2015 

 
APPROVED 40 HOUR FAMILY MEDIATION TRAINING COURSES 

 
Course Title: 40 Hour Family Mediation Training*  Sponsor: Alternative Dispute Resolution Institute, LLC (ADRI) 
Location: Memphis, TN 

Contact: Jocelyn Wurzburg, and Stephen L. Shields, Princlpal, ADRI, LLC 
Memphis, TN 
901-624-2374 

Approval Valid until: April 27, 2015 
 

Course Title: Civil and Family Mediation Training*  Sponsor: Center for Dispute Resolution, Missouri State University 
Location: Springfield, MO 
Contact: Dr. Charlene Berquist, Director, Dept. of Communication 

417-836-8831 
Approval Valid until:  July 7, 2014 

 
Course Title: Family Mediation Course  Sponsor: University of Arkansas at  Institute of Government 
Location: Little Rock, AR 
Contact: 501-569-8572 
Approval Valid until:  November 8, 2015 

 
Course Title: Mediation Clinic (Semester course) Sponsor:  UALR William H. Bowen School of Law 
YOU MUST BE ENROLLED AS A STUDENT IN THE LAW SCHOOL TO BE ELIGIBLE TO TAKE THIS COURSE. 
Location: Little Rock, AR Taught by:  Kelly Browe Olson, Adjunct Professor 
For general information about UALR William H. Bowen School of Law, visit their website at http://ualr.edu/law/ 
Approval Valid until:  April 18, 2016 

 
* Out of state course. Applicants who complete a basic or family mediation training course outside Arkansas must also 
complete the Commission’s course Mediator Ethics, Law and General Practices in Arkansas (formerly titled Arkansas 
Law for Mediators). 
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