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Having trouble? Save your document  
Simply clicking the name of the file will open the PDF document within your browser window. 

Some features available within the PDF may not be available within your web browser. To 

ensure that you are able to use all features of our online documents, download the document to 

your computer. The guide below will explain how to download and save PDF files. 

Using Google Chrome?  

 

To save the form, move your mouse to 

the lower-right area of your browser. 

This will make a small menu bar 

appear.  Select the Save icon (second 

icon from the right) and save the 

document to your computer. 

  

 

Using Firefox? 
   To save the form, move your mouse to 

the upper-right area of your browser. 

Select the Download icon and save the 

document to your computer.  

 

 

Using Internet Explorer?  
   To save the form, move your mouse to 

the upper-left area of your browser. 

Select the Download icon and save the 

document to your computer.  

 

 

 


