ACAP SYSTEMS CONFERENCE
THE MARRIOTT HOTEL - LITTLE ROCK, ARKANSAS
OCTOBER 31,2014

GENERAL REACTIONS

Overall, the program's content (topics and substance)was:

Overall, the program's logistic arrangements (room, audio/visual, etc.) were:

Overall, assistance provided by program staff during the program was:

SPECIFIC REACTIONS
Please write any comments you may have about the following programs:

Welcome
Honorable Jim Hannah, Chief Justice-Arkansas Supreme Court

Introduction
J.D. Gingerich, Director-Administrative Office of the Courts

Kenote Speaker - Courts After the Technology Revolution
Dr. Thomas Clarke, Vice President of Research & Technology-National Center for State Courts

Securing Court Information
Dain Couch, Administrative Office of the Courts




Access to Court Records
Stephanie Harris, Arkansas Supreme Court; and Tim Holthoff, Administrative Office of the Courts

Improving the Quality of Court Information
Richard Schauffler, Director of Court Statistics Project-National Center for State Courts

Lessons Learned in the Paperless Court
Administrative Office of the Courts staff and Pulaski County Circuit Court

New Features in Court Management Software
Xerox and Tybera

Improving Customer Support
Administrative Office of the Courts

Strategic Vision for the Future of Arkansas Court Technology

Closing Remarks
J.D. Gingerich, Director-Administrative Office of the Courts




Software Lab

FUTURE PROGRAMMING
Please list one or two of the biggest challenges you face in your position.

Please list two or three topics you would like to see in upcoming judicial branch education programs.

Please use the remainder of the page and/or back to submit any thoughts you may have on any other subject
you feel relevant to judicial branch education.
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