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Who Are We?
Business Analysts

Tracy Andrews Amanda Armstrong Jason Smith

Functional Specialists

Michial Armstrong Dawn Castle Connie Compton

Sheri Cole Tina Elliott Shelly Flint

Lorna Cross Julie Larson Jaci Gage

Christy Lute Jeff Morris Jon Graves

Terri Matyiko Teresa Shaw Cindy Hombs

Lisa Wadley

Technical Analysts

Angela Daniels Christian Means Aaron Lax

Pradeep Parmar Chan Rajaram Donald Wilson





ACAP Statistics
Number of Users

 Contexte
 2014 – 1,437
 2015 – 2,010
 Difference – 573

 eFiling
 2014 – 2,513
 2015 – 2,815
 Difference – 302

 ICC
 2014 – 536
 2015 – 1,272
 Difference – 732

 Juror
 2014 – 199
 2015 – 228
 Difference – 29



ACAP Help Desk Tickets

 2015
 Contexte – 6,113
 eFlex – 1,538
 Juror – 389

 2014
 Contexte -5,205
 eFlex – 2,042
 Juror – 320



Help Desk Requestor License
(Pilot)

Began September 21, 2015
 Little Rock District – 13 Tickets

 Jessica Bennett, Kim 
Ransom, Amanda Robinson, 
& Ericca Longinotti

 Garland District – 6 Tickets
 Vicki Asher, Kelly Purifoy, & 

Melissa Baber
 Polk District – 7 Tickets

 Dena Ross & Lisa Bingham
 Faulkner District – 0 Tickets

 Donna Rappold

Total Users: 18              Total Tickets: 39

 Pulaski Circuit – 9 Tickets
 Tom Barnes & Jason Kennedy

 Miller Circuit – 0 Tickets
 Mary Pankey & Teresa Reed

 Supreme Court/Court of Appeals 
– 4 Tickets
 Stacey Pectol, Linda Ryerson, 

Heather Lyvers Clark, & Kyle 
Burton



What’s Next?
 eFiling

 Benton Circuit
 Crawford Circuit
 Faulkner Circuit
 Lonoke Circuit

 Juror
 Miller Circuit

If interested get those letters in to 
J.D. Gingrich!

 Contexte
 Clinton District Court
 Damascus District Court
 Greenbrier District Court
 Guy District Court
 Mayflower District Court
 Vilonia District Court



New Email Addresses

 @arcourts.gov
 AOC staff email addresses 

 Middle initials may have been taken out as well.

 Help Desk - acap.help@arcourts.gov
 @arkansas.gov addresses will forward to the 

@arcourts.gov address for a limited time



Q & A



Thanks for 
coming!


