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Are You CourtConnected?

CourtConnect has become an integral component 
of the Arkansas judiciary. Criminal justice 
agencies, law enforcement, and the public now 
rely on CourtConnect to contain timely, accurate 
and complete court information. This session 
explains the different versions and presents the 
latest modifications and how they will improve 
connections to your court.



Administrative Order 19
Section V.A. Courts should endeavor to make at least the 
following information, when available in electronic form, 
remotely accessible to the public:
(1) litigant/party/attorney indexes to cases filed with the 
court;
(2) listings of case filings, including the names of the 
parties;
(3) the register of actions or docket sheets;
(4) calendars or dockets of court proceedings, including 
case numbers and captions, date and time of hearings, and 
location of hearings;
(5) judgments, orders, or decrees.



Administrative Order 19
Section V.B. Remote access to information beyond this list 
is left to the discretion of the court as follows:
(1) In the district courts, the district judges(s) shall decide 
whether to allow public remote access;
(2) In the circuit courts, the Administrative Judge of the 
Judicial Circuit, with input from the Clerk, and, if applicable, 
the Ex Officio Circuit Clerk for the Probate Division, of the 
counties within the circuit, shall decide whether to allow 
public remote access;
(3) In the appellate courts, the Supreme Court shall decide 
whether to allow public remote access.



Administrative Order 21

Section 2 (m) Public access terminal. 
A “public access terminal” is a computer 
terminal provided by a clerk for viewing 
publicly accessible electronic documents. 
Public access terminals must be available 
during the clerk’s normal business hours and 
must include access to a printer.



A New Flavor of CourtConnect!

 Public CourtConnect (PCC) – all level 1 
security cases, people, documents –
https://caseinfo.arcourts.gov

 Courthouse CourtConnect (CCC) – same as 
PCC plus level 2 security cases, people, 
documents in your court –
https://courthouseinfo.arcourts.gov

 Internal CourtConnect (ICC) – based on 
logged in user security – includes non-public info 
such as DL numbers –
https://courtinfo.arcourts.gov



Public CourtConnect (PCC)



Internal CourtConnect (ICC)



Courthouse CourtConnect (CCC)



Courthouse CourtConnect (CCC)

 Generally the same as PCC
 Each court will have a KIOSK user assigned with 

Level 2 security for information your court has 
determined may only be accessed INSIDE the 
court

 Kiosk user id = CCC[Court][Location] – e.g. 
CCC60CI, CCC26HT

 At “go-live” AOC will send passwords to courts
 Introduction of CCC allows enhancements to 

ICC!



New Features in ICC
 Add a log out button to all screens in 
 Remove the “Not an Official Document” watermark
 Person search changed to require either last name or
Driver License number

 Add options to view criminal history from Person 
and Event search screens





















Upcoming Features in ICC

 Add forgot username or password 
functionality to enable change of 
CourtConnect/Contexte password

 Enhance search results to include record 
count and number of pages on the search 
results page

 Add demographic information such as 
DL/SSN/hair color, eye color, etc.

 Include a printer friendly option



Upcoming Features in ICC

 Add traffic and arrest information
 Add closed events with outcome description
 Add pay plan and details to financial section
 Improve service documents (warrants, 
summons, subpoenas, if tracked) section

 Option to sort dockets ascending or 
descending

 Add Supplemental ID and type search 
parameter and display spriden ID everywhere

 Add a Warrant Search menu option 



Upcoming Features in ICC

 Add a Citation Search menu option 
 Add Address Search menu option
 Enhance Judgment and Event searches
 Enhance Cases/Docket Filed by screens
 Add Conditions and Programs section
 Include description search



Are You CourtConnected?

 What features would you like to see?


