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Section |

Knowledge, Skills and Abilities for Court Interpreters

Professional court interpreters are individuals who possess educated, native-like mastery of both
English and a second language; display wide general knowledge characteristic of what a minimum
of two years of general education at a college or university would provide; and perform the three
major types of court interpreting: sight translation, consecutive interpreting, and simultaneous
interpreting. Court interpreters must perform each type of interpreting in a manner that includes
everything that is said, preserves the tone and level of language, and neither changes nor adds
anything to what is said. Interpreters deliver services in a manner faithful to all canons of a Code of
Professional Responsibility and policies regarding court interpreting promulgated by the judiciary.!

The ability to perform simultaneous interpreting, consecutive interpreting and sight translation in
the legal setting requires specialized training and skills. Being bilingual is an insufficient
gualification for court interpreting. To understand court interpreting as a profession, one must first
understand the knowledge, skills, and abilities (KSA's) that define the specific measurable skills or
competencies that persons seeking to fill the role of interpreter must possess.>

Linguistic Skills: Prospective court interpreters must have superior linguistic skills in both English
and all working languages. Court proceedings involve an infinite array of complex matters, ranging
from constitutional arguments, DNA analyses, to medical analyses. As such, interpreters must
possess:

e Native or native-like proficiency in all working languages;

e Knowledge and use of a broad range of vocabulary, including legal terminology, subject-
specific terminology, and slang; and

e Knowledge and use of cultural nuances, regional variations, idiomatic expressions, and
colloquialisms in all working languages.

Speaking Skills: As conduits of communication, interpreters are speaking at all times — either in
English or the target language. They must speak clearly to be understood, and at the appropriate
volume required by the circumstances. While strong speaking skills sometimes develop naturally,
many prospective interpreters must work to develop these skills, especially if challenged with
pronunciation difficulties. Examples of speaking skills include:

e The ability to speak with proper pronunciation, diction, and intonation in all working
languages;

e The ability to speak with a neutralized and easily understandable accent in all working
languages; and

e The ability to modulate volume appropriate to the setting by either projecting his/her voice
or speaking softly.

! court Interpretation: Model Guides for Policy and Practice in the State Courts - NCSC

% The KSA's identified in this section were assembled based on input from Robert Joe Lee, formerly of Court Executive
Language Service Section, Administrative Office of the New Jersey Courts, and a research report commissioned by the
Judicial Council of California.
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Listening and Comprehension Skills: In order to interpret correctly, interpreters must completely
understand all of the information that is communicated. This requires active listening skills and a
high degree of concentration. Interpreters must have:

e The ability to listen to and comprehend various registers and specialized domains in all
working languages.

e The ability to listen to and comprehend various regional accents and/or differences in all
working languages; and

e The ability to ignore auditory distractions and focus on the source speaker.

Interpreter’s Responsibility to Prepare: Court interpreters are frequently called upon to read and
provide sight translation of texts associated with court hearings. Such texts can include hand-
written notes, police reports, medical records, and/or highly technical legal documents from local
or foreign jurisdictions. Court interpreters should request and take sufficient time to adequately
prepare when given such documents with little or no advance notice. As such, the interpreter must
possess:

e The ability to read and comprehend overall meaning and specific details of written text in all
working languages.

e The ability to read and recognize various written contexts, including formal and informal
text, subject-specific vocabulary, idiomatic expressions, and colloquialisms; and

e The ability to read quickly and comprehend with limited preparation.

Interpreting Skills: An interpreter’s most important responsibility is ACCURACY AND
COMPLETENESS, as expressed in Canon 1 of the Code. When performing simultaneous or
consecutive mode or a sight translation the interpreter receives communication in the source
language; dissects the meaning and finds equivalents in the target language in order to maintain
the integrity of the message and deliver it within a matter of seconds. Interpreters are not
afforded the luxury of time to consider how to best phrase words or build sentences. The process
of interpreting requires skills and techniques that continually develop over years of training and
work experience. A competent interpreter will have the ability to:

e Think analytically and make quick linguistic decisions regarding wording or terminology
selection;

e Concentrate and focus;

e Apply short-term memory skills in retaining manageable units of information;

e Use effective note-taking techniques to supplement short-term memory.

e Provide transference from one language to another and select appropriate equivalents for
vocabulary or phrases;

e Accommodate for lack of equivalents in vocabulary or phrases;

e Perform case preparation;

e Self-monitor and self-correct — on the record if necessary;

e Switch back and forth among the various modes of interpretation appropriately; and

e Preserve intent, tone, style, and utterances of all messages, including accurate reflection of
register
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e The ability to think and react communicatively in all working languages;
e The ability to listen to and comprehend different rates of speech in all working languages;
monitoring environmental factors such as fast speech or auditory distractions.

Interpreter Responsibilities and Protocol: Court interpreters are officers of the court and are
expected to behave as such. They work in a highly professional environment where standards and
expectations are held to a high degree. They are entrusted with highly sensitive information and
are thrust into the middle of communications concerning life and death matters. Most often,
interpreters work independently and are not actively supervised by managers. It is therefore
incumbent upon them to adopt the strictest of professional standards, such as:

e Conduct business in an honest and professional manner which reflect interpreter’s ethical
responsibilities towards LEP, colleagues and the judiciary ;

e Work professionally in various settings and collaborate with colleagues, consumers and
court staff.

e Self-awareness as to whether he/she is appropriate for a certain job.

e Actively pursue knowledge and information on social, technological, cultural and legal
changes that affect language.

e Confidently exercise situational control appropriately, such as articulating to a judicial
officer when impediments to performance occur;

e Work effectively and productively as part of a team of interpreters;

e Request appropriate information prior to assignments so that necessary preparation can be
carried out;

e Use electronic equipment appropriately, especially simultaneous and telephone
interpreting devices; and

e Exercise professional judgment flowing from professional codes of conduct and conform
one’s practice to the role and functions of the interpreter.

AOC Oct 2014 -5-



Section |l

ARKANSAS SUPREME COURT

ADMINISTRATIVE OFFICE OF THE COURTS
COURT INTERPRETER SERVICES

Certification Process Overview

Thank you for your interest in becoming a Certified Foreign Language
Interpreter in the State of Arkansas. The process of certification is set forth by
the Arkansas Supreme Court; therefore, all the steps need to be completed.
Please familiarize yourself with each step as listed below.

Certificatio
n Process:

I. Personal Information Form for Arkansas Court Interpreters

II. Background Check

III. Candidate Assessment Exam: Achieve a passing score (80%) on Parts I
& II, combined, and a score of Advanced High on Part III, the Oral
Proficiency Interview (OPI).

IV.Orientation: Attend and complete successfully the Orientation Seminar
and achieve a passing score (80%) on Part IV of the Candidate
Assessment Exam.

V. Oral Exam for Certification: Achieve a passing score (70%) on the Oral
Exam for Certification.

I. Personal Information Form for Arkansas Court Interpreters:

a)
b)
9

d)
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Fill out and sign Form.

Have Form notarized.

Attach a recent photo (taken within the last 3 months) of
yourself that is passport style.

Include proof of education (copy of G.E.D.; High School
Diploma; or College Transcript)



II. Background Check:

a) Fill out and sign Release Form.
b) Have Release Form notarized.
c) Attach $25 payment (made out to Arkansas Supreme Court

Foreign Language Interpreter Fund)

d) Mail to the Administrative Office of the Courts
625 Marshall Street Little Rock, AR 72201
Attn: Court Interpreter Services

III. Candidate Assessment Exam Information:
*Be advised that this is NOT the Oral Exam for Certification.

a) Part I: English Language Skills consists of 75 Multiple Choice
questions covering Sentence Completion, Synonyms, Synonyms
in Context, Antonyms and Idioms.

b) Part II: Ethics consists of ten multiple choice questions based on
the Arkansas Code of Professional Responsibility for Interpreters
in the Judiciary.

) Part III: The ACTFL Oral Proficiency Interview (OPI) is a
standardized procedure for the global assessment of functional
speaking ability. It measures how well a person speaks a
language by comparing their performance of specific language
tasks, as set forth in the criteria for each of ten proficiency levels
established by the American Council for the Teaching of
Foreign Languages (ACTFL). The Oral Proficiency Interview is
administered remotely by a private testing provider contracted
by the AOC.

d) You must pre-register for the written exam by the deadline
date. The exam fee is $75.00 and is non-refundable. Checks
must be made out to the Arkansas Supreme Court Foreign
Language Interpreter Fund. You are permitted to test only
once in a 12-month period. Pay careful attention to the
deadlines for each testing date. You will receive a letter of
confirmation from our office upon receipt of your Registration.

e) Identification: When you appear for the test, you will be asked
to produce official, photo identification with the same name
that appears on your registration form. Acceptable forms of
identification include a VALID driver’s license, an official state
identification card for unlicensed drivers, or a current passport.

f) Candidates must achieve a combined score of 80% on Parts I
and II and a score of Advanced High on the Part III (OPI) must
be achieved to be eligible to attend the Court Interpreter
Orientation.
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Iv. Orientation Information:

a) The Orientation is a multiple day workshop which includes the
introduction of the Role of the Interpreter in the Judiciary, Ethics,
the Modes of Interpreting, Legal Terminology and a Mock Trial.
Participants must pay a registration fee of $50 to cover cost of
meals and materials.

b) Part IV: Court Related Terms and Usage portion of the
Candidate Assessment Exam will be administered at the end of
the Orientation. Candidates must achieve a score of 80% on
Part IV to be eligible to pursue certification.

c) Upon achieving a passing score, Candidates are introduced to
the resources that are available to study for the Oral Exam for
Certification, which is offered within six months to a year of the

Orientation.
V. Oral Exam for Certification Information:
a) The Oral Exam for Certification is an objective test developed

under the auspices of the National Center for State Courts,
designed to determine whether candidates possess the
minimum levels of language knowledge and interpreting skills
required to perform competently during court proceedings.

b) The test measures language knowledge and fluency in both
languages and the ability to successfully render meaning from
target to source language in each of the three modes of
interpreting that are required of court interpreters. The three
modes of interpreting include:

. simultaneous interpreting;
. consecutive interpreting;
*  sight translation of documents.

c) The candidate must score at least a 70% on each of the three
parts of the oral examination in order to pass.

Visit our website at www.ArkansasCourtlnterpreterInfo.com and choose the
tab “Requirements for Court Interpreters” to view the necessary documents
to begin your pursuit in becoming a Court Certified Interpreter.

Please do not hesitate to call our office at (501) 682-9400 if you have
any questions.
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Requirements for Certification of Foreign Language Interpreters in Arkansas Courts

Section 1: Authority and Scope

The Administrative Office of the Courts (AOC) is charged by law and Supreme
Court order with responsibility for the certification and matters related thereto of foreign
language interpreters for non-English speaking parties or witnesses in the state and local
courts of Arkansas. Ark. Code Ann. §16-10-1103; In re Certification for Foreign Language
Interpreters in Arkansas Courts 338 Ark. App'x 827 (1999).

Except as provided by the per curiam order of September 30, 1999, any person who
desires to serve as an interpreter for non-English speaking parties or witnesses must be
approved to do so by the AOC.

Section 2: Registry of Interpreters

(@) The registry of interpreters is maintained by the AOC and made available to
attorneys, state and local courts, law enforcement, other government agencies, and the
public in general. The registry lists foreign language and sign language interpreters
certified for court interpreting by the AOC. Only those foreign language interpreters that
have completed both Phase 1 and Phase 2 certification requirements and remain in good
standing with the AOC will be listed in the registry. These requirements apply to all
applicants regardless of the language(s) which they intend to interpret.

(b) Phase I Requirements: (i) submit Personal Information Form pursuant to Section
3(c) below, (ii) submit Background Check Release Form pursuant to Section 3(e) below (iii)
make a satisfactory score on the Candidate Assessment Exam pursuant to Section 4 below,
(iv) complete the orientation training pursuant to Section 5 below, and (v) agree in writing
to adhere to the Arkansas Code of Professional Responsibility for Interpreters in the
Judiciary pursuant to Section 6 below.

Applicants who successfully complete the Phase I requirements will be officially
considered Candidates for Certification by the AOC and may be contacted by Court
Interpreter Services for use in short, non-evidentiary hearings.

(c) Phase II Requirement: Candidates for Certification who successfully complete the
Phase II requirement, the Oral Certification Exam, pursuant to Sections 8 and 9 below, will
be listed on the registry as certified foreign language interpreters.

Section 3: Phase I -- Application to Pursue Certification

An applicant for certification must:

(a) be at least 18 years old and be of good moral character;
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(b) have the legal right to live and work in the United States;

(c) complete and submit to the AOC a notarized copy of the Personal Information
Form for Arkansas Court Interpreters attaching both a recent passport-style photo and
proof of education (copy of G.E.D., high school diploma, or college transcript);

(d) complete and submit a notarized copy of the Background Check Release Form,
allowing the AOC to request a background check of the candidate from the Arkansas State
Police (the completed form should be accompanied by a $25 payment to cover processing
costs); and

(e) submit to the AOC written documentation if the applicant claims a waiver of the
training requirement and/or the language examination requirement as explained in Section
10.

Each application will be processed by the AOC, and the applicant will be advised in
writing of the time and place that the first phase of the testing process will be conducted. If
the AOC waives the training requirement and/or the language examination requirement,
the applicant will be notified to submit the documentation set out herein. Any applicant
whose application is denied shall be promptly notified.

Each applicant will receive a copy of Administrative Order No. 11, Arkansas Code of
Professional Responsibility for Foreign Language Interpreters in the Judiciary and the Overview
of the Candidate Assessment Exam. These documents should be studied in preparation for
taking the Candidate Assessment Exam. The Code is an important component of the test.

Section 4: Phase I - Candidate Assessment Exam

Upon completing Section 3 requirements and passing the background check,
applicants must register for the Candidate Assessment Exam and include a $75 non-
refundable payment to cover materials and processing costs for the exam.

The applicant must achieve a satisfactory score on the first three parts of the
Candidate Assessment Exam before advancing to the orientation and the administration of
the fourth and final part of the exam.

Part I (Written) - English Proficiency

Part II (Written) - Code of Professional Responsibility

Part III (Oral) - Oral Proficiency Interview (OPI)

A satisfactory score is a combined score of 80% on Parts I and II of the Candidate
Assessment Exam and a score of “Advanced High” on Part IIL
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The Oral Proficiency Interview is administered remotely by a private testing
provider contracted by the AOC. Applicants are required to score “Advanced High” on the
proficiency scale established by the American Council for the Teaching of Foreign
Languages (ACTFL). All applicants who successfully complete Section 4 of the
requirements will be eligible to attend the orientation training session. For those who may
not be able to attend the orientation at the first available date offered, scores for Parts I, 1I,
and III of the Candidate Assessment Exam will remain valid for one year from the date an
applicant’s letter of passing is mailed.

Section 5: Phase I - Orientation

Each applicant must successfully complete an orientation training session.
Participants will attend the orientation at their own expense and must pay a registration fee
of $50.00 to cover meals and materials. Dates and locations will be announced well in
advance of each session.

The orientation is designed to familiarize the applicant with the Arkansas court
system and provide instruction on the role of the interpreter and the skills and ethics
required of an interpreter in the courtroom.

In addition, applicants will take Part IV (Written) of the Candidate Assessment
Exam, testing knowledge of court-related terms. A satisfactory score of 80% on Part IV is
required to further advance in the certification process.

Section 6: Phase I - Code of Professional Responsibility

At the conclusion of the orientation, the candidate must agree in writing to adhere to
the Arkansas Code of Professional Responsibility for Foreign Language Interpreters in the Judiciary
as established by Supreme Court Administrative Order No. 11.

Section 7: Candidate for Certification

An applicant who successfully completes the Phase I requirements (Sections 3- 6)
will be officially considered a Candidate for Certification and at the discretion of the AOC
Court Interpreter Services, will be eligible to interpret in Arkansas district courts for short,
non-evidentiary hearings. As available, an AOC Certified Interpreter may accompany a
candidate to courtroom proceedings to further his or her training.

Section 8: Phase II - Oral Certification Exam

In order to qualify as a Certified Interpreter, a person must complete Phase II
training by demonstrating proficiency in three modes of interpretation:

(a) simultaneous interpretation from English to the applicable foreign language;

(b) consecutive interpretation, English to the applicable foreign language and
applicable foreign language to English; and
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(c) sight translation (two parts) (1) an English document into the applicable foreign
language and (2) the applicable foreign language into English.

The Oral Certification Exam is an objective test developed under the auspices of the
National Center for State Courts. An individual must score at least 70% in each mode to
qualify as an Arkansas Certified Interpreter. For Arkansas scoring purposes, parts one and
two of the sight translation mode are combined for one score. The fee for taking the
language examination is $200, which must be submitted upon registration. Applicants will
be notified in writing on a pass/fail basis. However, an unsuccessful applicant will be
informed of which section(s) the applicant failed.

When considered for reciprocity among states utilizing the NCSC exam, the two
parts of the sight translation testing are treated as separate scores, and the exam consists of
four parts. An individual must score a minimum of 70% on each of the four parts of the
exam.

Section 9: Certified Interpreter

A Candidate for Certification who achieves a minimum passing score on the Oral
Certification Exam (Section 8) will be listed on the registry as a Certified Interpreter. No
person shall use the title Certified Interpreter in conjunction with his/her name without a
valid certificate issued by the AOC.

Section 10: Interpreters Certified in Other Jurisdictions

At the discretion of the AOC, the language examination requirement may be waived
if the federal court system or state using an NCSC-based examination certifies in writing to
the AOC that the applicant obtained a passing score on a language certification test
administered by the federal court system or that state court system. Similarly, the
orientation training requirement may be waived if the applicant submits to the AOC
written documentation of having fulfilled the training requirements of the federal courts or
another state court system. Individuals requesting a waiver are still required to complete
all application requirements listed Section 3. In addition, the applicant must furnish a
“good standing” letter from the jurisdiction of origin.

Section 11: Complaint Policy

Any person may initiate a complaint by filing it in accordance with the procedures
set forth in Section 12. Complainants may include, but are not limited to, defendants,
litigants, court personnel, judges and judicial officers, other interpreters, and courtroom
observers. These procedures are not intended to be a vehicle for complaints about
interpreting errors made by interpreters during the course of a proceeding unless there is
an allegation of gross incompetence or knowing misinterpretation or misrepresentation.
These procedures may be used in addition to the sanction of disqualification for good cause
imposed by a judge in a proceeding as set forth in the per curiam order of the Arkansas
Supreme Court dated September 30, 1999.
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All complaints and investigations shall be confidential, except that when a final
determination is made to impose any of the sanctions listed in Section 14, the final
disposition, including the grounds for the sanction(s) and the facts cited in support of the
disposition, shall be accessible to the public.

Complaints against registry interpreters may be filed for reasons including but not
limited to:

(a) conviction of a felony or misdemeanor involving moral turpitude, dishonesty
or false statements (Conviction is defined as a plea of guilty, or nolo contendere, or guilty

verdict.);

(b) fraud, dishonesty, or corruption which is related to the functions and duties of a
court interpreter;

(c) knowing misrepresentation of court certification or roster status; knowing and
willful disclosure of confidential or privileged information obtained while serving in an
official capacity as a court interpreter;

(d) gross incompetence;

(e) failure to appear as scheduled without good cause or habitual neglect of duty;

(f) the misrepresentation or omission of material facts in the application process or in
obtaining certification;

(g) being unable to interpret adequately, including where the interpreter self-reports
such inability;

(h) knowingly and willfully making false interpretation while serving in an official
capacity;

(i) failing to adhere to the requirements prescribed by the AOC, including the
Arkansas Code of Professional Responsibility for Foreign Language Interpreters;

(j) any intentional violation of, noncompliance with or gross negligence in
complying with any rule or directive of the Supreme Court of Arkansas, or any other court

within this State; or

(k) failing to follow other standards prescribed by law.
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Section 12: Filing a Complaint

A complaint must be submitted in writing or an acceptable alternative
format, signed by the complainant, and mailed or delivered to the Administrative Office of
the Courts. The complaint shall state the date, time, place and nature of the alleged
improper conduct. If possible, the complaint shall include the name, title and telephone
number of possible witnesses. Finally, the complaint shall state why the complainant
believes the alleged improper activity should be sanctioned.

If the complainant is unable to communicate in written English, the complainant
may submit the complaint in his or her native language.

If the subject of the complaint is a staff interpreter employed by the AOC, then the
complaint shall be governed by the policies of the AOC, including the employee handbook.
Complaints against registry interpreters who are not on the staff of the AOC shall be
governed by the procedures set out below.

Section 13: Review of Complaints

(@) The Court Interpreting Services Coordinator (Coordinator) shall review the
complaint and determine whether the allegations, if true, would constitute grounds for
discipline. If the Coordinator determines that the complaint alleges conduct that would be
grounds for discipline, an investigation shall proceed according to this section.

(b) If the Coordinator determines that the complaint does not allege conduct that
would be grounds for discipline, the Coordinator shall dismiss the complaint and notify
the interpreter and complainant via first class mail. The notification shall include an
explanation of the reason(s) for the Coordinator’s determination that the complaint does
not allege conduct that would be grounds for discipline.

(c) If the complainant disagrees with the Coordinator’s determination in (b), the
complainant may file a petition for review with the AOC within twenty (20) days of the
receipt by the complainant of the Coordinator’s determination. The petition shall briefly
state the facts that form the basis for the complaint and the complainant’s reasons for
believing that review is warranted.

(d) The AOC Director shall make a decision on the complainant’s petition within
thirty (30) days. If the AOC Director determines that the complaint does allege conduct
that would be grounds for discipline, the Coordinator shall proceed to investigate the
complaint as provided in subsection (e) below. If the AOC Director determines that the
complaint does not allege conduct that would be grounds for discipline, the complaint
shall be dismissed and the interpreter and complainant shall be notified via first class mail.
Such a determination by the AOC Director shall be final. The AOC Director may appoint a
designated officer to act on his or her behalf in carrying out any of the aforementioned
duties in this section.
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(e) If the complaint does allege conduct that would be grounds for discipline, the
Coordinator shall investigate as necessary or refer the investigation to a qualified agency or
individual. As part of this investigation, the Coordinator will contact the interpreter,
inform him/her of the complainant’s allegations, and give the interpreter the opportunity
to respond. This response shall be included in the investigative report.

At the conclusion of the investigation, if the Coordinator determines that conduct
occurred that would be grounds for discipline, the Coordinator shall submit a report of
his/her findings to the AOC Director for review.

If, at the conclusion of the investigation, the Coordinator determines that no conduct
occurred that would be grounds for discipline the Coordinator shall dismiss the complaint
and notify the interpreter and the complainant by first class mail. The notification shall
include an explanation of the reason(s) for the Coordinator’s determination that no
grounds for discipline exist. If the complainant disagrees with the determination, he/she
may file a petition for review with the AOC Director under the same procedure as outlined
in subsection (c) of these procedures.

(f) If upon reviewing the results of the investigation, the AOC Director determines
that disciplinary action is not warranted, the AOC Director shall dismiss the complaint and
notify the interpreter and the complainant by first class mail. The notification shall include
an explanation of the reason(s) for the determination that the alleged conduct is not
grounds for discipline. Such a determination shall be final.

If the AOC Director determines that disciplinary action may be warranted, the AOC
Director shall send to the interpreter, by certified mail, a copy of the complaint, the
Coordinator’s report, a citation to the ethical rules which may have been violated, the
sanctions deemed appropriate, and a request for a written response to the allegations and
to any specific questions posed. Except for good cause shown, if the interpreter fails to
respond in writing to the complaint and request for response within twenty (20) days of
receipt of the complaint and request, the allegations in the complaint shall be deemed
admitted.

The AOC Director shall make a final decision on the factual allegations and
appropriate sanctions, if any, based solely on the written submissions by the Coordinator
and the interpreter’s written response. This decision must be made within ninety (90) days
of receiving the written submissions by the Coordinator and the interpreter. This decision
will be final. Provided, however, if the AOC Director determines that either the sanction of
suspension or revocation may be in order, the interpreter shall be notified and afforded the
opportunity for a hearing as provided in Section 14 prior to a final decision.

The AOC Director may appoint a designated officer to act on his or her behalf in
carrying out any of the aforementioned duties in this section.
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Section 14: Hearing and Sanctions

(@) Upon being advised of the right to a hearing, if the interpreter requests one, a
hearing shall be conducted by the AOC Director or his or her designee (Hearing Officer),
and the interpreter will be notified of the time and place of the hearing.

1. Pre-hearing discovery shall not be permitted unless expressly
authorized in response to a written request.

2. The interpreter may be represented by counsel.
3. All hearings will occur at the Justice Building.
4. Strict rules of evidence shall not apply. Both the Coordinator and the

interpreter shall be afforded the opportunity to introduce documents and
other relevant evidence, and to elicit sworn testimony. The Hearing Officer
may, in his or her discretion, consider any evidence presented, including
affidavits, giving such evidence the weight he or she deems appropriate.

The Coordinator may appoint a designated officer to act on his or her behalf in
carrying out any of the aforementioned duties in this section.

(b) The Hearing Officer shall advise the interpreter and complainant via first class
mail of his or her action on the complaint and shall make written findings of fact based on
the evidence presented. If the sanction of suspension or revocation of the interpreter’s
court certification or registry status is imposed, the conditions and time frame within
which the interpreter may apply for reinstatement of his or her prior court certification or
registry status must be specified. The decision of the Hearing Officer is final.

(c) If the Hearing Officer finds that there is clear and convincing evidence that the
interpreter has violated the Code of Professional Responsibility or that there are any other
grounds for discipline stated in these rules, he or she shall impose such discipline or
sanctions as he or she may deem appropriate. In determining the type of sanction, the
nature and seriousness of the violation, any pattern of improper activity, the effect of the
improper activity on the court interpreter system and/or the complainant, the amount of
experience the interpreter has as a court interpreter, and any other mitigating or
aggravating information presented shall be considered. Sanctions that may be imposed
include but are not limited to:

1. Issuing a reprimand;

2. Issuing a corrective order with which the interpreter must comply in
order to remain on the registry;

3. Requiring that certain education courses be taken;
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4. Requiring that the interpreter work with a mentor, or that the
interpreter’s work be supervised;

5. Limiting the type of court hearings for which the interpreter may
interpret;

6. Suspension of interpreter court certification or registry status;

7. Revocation of interpreter court certification or registry status.

"Revocation" means to unconditionally prohibit the conduct authorized by the
certification or registry status.

"Suspension" means to prohibit, whether absolutely or subject to conditions which are
reasonably related to the grounds for suspension, for a defined period of time, the conduct
authorized by the certificate or registry status.

(d) An interpreter whose court certification or registry status has been suspended or
revoked may apply in writing to the Coordinator for reinstatement within the time frame
established in the suspension/revocation decision or order. The Coordinator or his or her
designated officer shall have sole discretion in determining whether the conditions for
reinstatement have been satisfied.

Section 15: Removal from Registry

Any person whose name appears on the registry as a certified interpreter who has
not interpreted in the Arkansas court system during any two-year period, or who has not
registered and attended training offered by the AOC during any two-year period will be
removed from the registry. He or she may re-apply and begin the proce