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AOCRedaction RFP

=2/11/2014 — AOC Issued Document Redaction RFP
= 10/25/2015 — AOC and CSlI Finalized Master Services Agreement

Agreement allows for any Arkansas City or County:

1. Day Forward Automated Redaction Software

2. Historical Redaction Software or Services




DayForwardRedaction

= Simplified pricing model under Arkansas AOC Master Agreement
Two Day Forward options
Single License - 1.1 cents per image

Perpetual License — 3.5 cents per image + maintenance

= 99.95% accuracy guarantee

= On Premise Redaction Solution




HistoricalRedaction

= Simplified pricing model for Arkansas
Three back file options:
Process at County = 1.1 cents / image
Process at CSI; County QC = 1.75 cents / image
Process at CSI and CSI QC = 2.4 cents / image
Same large volume low price for everyone

= 99.95% accuracy guarantee — 5 year warranty

= Fast, secure, and onshore processing
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OurExpertise

National Intellidact Customers




CSIPartners

A few notables trusting us to redact their data

JUDICIARY TEHOLaR B X tyler




CSIAdvantage

Official AOC Redaction Partner

Redaction accuracy — 99.5%
Cursive fa&{ab‘ and knnd}print
Multiple output type capabilities [ &

Enterprise Redaction Solution

Automated Docketing capability

Delivered as Product or Managed Service




OurProcess

Recognition

We benchmark results on
hundreds of millions
images to incorporate the
best recognition engines

Classify & Locate

More than just rules —
entity extraction plus we
classify each data item for
future use

Export Single Pass

Time saving redaction and
extraction with one touch
point




OutoftheBox

We make redaction simple

DB: localhest.intellidact

N Welcome nfiguration 2 laction [E2) Indexin asl = Reports lonitorin E hvancs ut
B wel 1, Config » [ZlRed »  [indexing? %Tasksb [T Repol [=}V] g? [ Advanced? & Abo

Allribute Validation Type

Reset to Default Colo 2 Social Security Number SSN Current Bumnt redactions v
3 Bank Account Number Bank Current Burnt redactions 4
4 Credit Card Number cC Current Bumnt redactions v
5 Date of Birth DOB Current No redactions
6 Maiden Name Maiden Current Burnt redactions 4
7  Signature Signature None No redactions
8 Minor Name Minor Manual Burnt redactions
9 Finger Print Finger Current Burnt redactions v
10  Driver's License Number DL Current Burnt redactions 4
11 Personal ldentification Number PIN Current Burnt redactions v
12 State ldentification StatelD Current Burnt redactions v
13 TaxID TaxID None No redactions
14 Free Standing Name FSN Current Bumnt redactions v

15 Financial Account Number Financial None No redactions




DayForwardWorkflowProcess
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IntelliGrid

How Intellidact looks at image processing

Automatic
load
balanced

Concurrent page
processing

Fault Tolerant

Enterprise
Scalable




ValidationlLive
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2@ 1639 STATE OF FLORIDA 700 SEP 11 A IN THE CIRCUIT COURT OF THE FIFTH JUDICIAL p
. 16840 . CIRCUIT, MARION COUNTY, STATE OF FLORIDA H
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s ® 100 Documents to CLER < PR
5B 15— MARK ANTHONY SYDENSTRICKER ! [Oe = 38 o0 % AL
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o @ 1850 DOB: 08/11/1981; RACE: WHITE, SEX: MALE, SOCIAL=348-72-0446,HEIGHT: §°00”, WEIGI[FJ0, HAIR: BLACK,
@ 1651 EYES: BLUE, ADDRESS:_1731 NE 30 ST OCALA_ FL 34875 DRIVERS LICENSE NUMBER: S353-541-81-201.0
+-@ 1652 /
£ 1853
e 185 IN THE NAME OF THE STATE OF FLORIDA, TO ALL AND SINGULAR THE SHERIFFS OF FLORIDA, SPECIAL
@ 169 AGENTS OF THE FLORIDA DEPARTMENT OF LAW ENFORCEMENT AND FLORIDA STATE ATTORNEYS
: e 1225 Fl el d INVESTIGATORS;

Classification N\l [CEEHEREAS, DETECTIVE KEVIN BR[GGEIN, bas mad before me that in the county and state aforesaid, MARK
ANTHONY SYDENSTRICKER (W/M, DOB: 08/11/1981] SSN: 348-72-0446) in the County of Marion and the State of Florda, on or
about the 2157 day of May, in the year of Qur Lord, two thousand eight:
COUNT I
CREDIT CARD FRAUD (F3)
817.61
BOND AMOUNT §$2,000.00

d knowingly obtain money, goods or services, to-wit: US Currency, of a value of one hundred dollars (§100.00) or more by
(50 Jedit card or by unlawfully using a credit card three (3) or more times within a six (6) month period, to-wit: Visa debit

card, number 4828536440011, issued to Anna Packer, without the consent of said cardholder, with the intent to defraud the said cardholder,

the issuer, Wachovia Bank, or a person or organization providing the said money, goods or services, in violation of Florida Statute 817.61;

‘The offense(s) set forth in the forgoing warrant is/are contrary to the statute in such cases made and provided, and against
ty of the State of Florida, attached hereto and made a part hereof by incorporation is Affidavit executed by DETECTIVE KEVIN
BRINSON, Affiant herein.

THESE ARE, THEREFORE, to command you to arrest said MARK ANTHONY SYDENSTRICKER and bring him befare me to be
dealt with according to law.
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IntelliValidation

Intelligent Redaction Validation
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Advanced engine features (handprint)

Bank, CC #'s, Cursive Script




IntelliValidation

The Goal is Reds and Yellows

5% - 257

MANDATORY SUGGESTED
(Set by document type / date range)

CONADENTLY
Keywords with no pattern found REDACTED

Advanced engine features (handprint)

Bank, CC #'s, Cursive Script




IDMDocumentbyType

LA Intellidact Document Management [_ (2] %]

Document  Edit Management  Wiew  Tools  Help
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(@ Complete Documents by Type

-(3' Older than 2 days

Find within the results: 13725569
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BackFileWorkflowProcess
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DemoScenarios

File Drop
Integration

Intellidact
Redaction

On Demand
Redaction (Full
redaction)
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intelligent redaction software

Redacted Images - Summary
W1.intellidact_osceola_or
All Users
September 15, 2008 to September 17, 2008
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B sbrm dbatan cheredia jeaines jpolchinski jread jrodriquez mstanlay
nbemard rdee rsuhaysik sloomis B socrae B terawford lead(3 laad(4
( tlindquist [l vsebastian
@ Images Redaction Fields
Affected  Reviewed Altered  %9Changed Created Modified Deleted  Minor Chg
Wednesday, September 17, 2008
abrun 7.819 7.819 1,678 21.46% 682 71 229 202
0 + 0 + 589 « 970 = 15 « 1273 + 1056 + B84 + 918 + 8% + 106 « 0 + 0 + O
dbatan 1,074 17.50% 332 17 792 13
0 + 0 +# Bl1 + 518 + B2S + 663 + B2 + 137 « 0 + 0 + O
eheredia 1.190 16.96% 551 93 76 42
0 + 0 1021 + 455 + 1413 + 1030 « 538 + 120 « 0 + 0 + O
Joaines 1,338 19.61% 727 47 1,007 64
0+ 12 + 1043 + 1154 + 753 162 « 0 + 0 + 0
Jpolchinski 1.260 1722% 326 32 935 10
386 + 1165 + 786 + 908 + 402 + 0 + 0 + O

Generated on 4/15/2009 at 7:14:37FM

W1 intellidact_osceola_or
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ellidact

Validation Activity - Detail
Wi.intellidact_osceola_or_certrun
All Users

All dates before and including April 15, 2009

Generated on 4152009 at 3

91057017
92006042

Fequired field not found
Required field not found

Sent to
Lser 1D Instrument Book: / Pa = Reviewed  Admin QC Reason Create lIod.iﬂ' Delete lIod.i&'
alaizer 88005210 o Unknown
88012123 No None 1 0 0 0
90057710 o Unknown 1 0 0 0
91008619 o Tone 1 0 0 0
91031218 o Tone 1 0 0 0
94080862 No Long number found - not reda 2 0 0 0
94080862 Mo Long number found - not redar 3 0 0 0
96004317 o Tone 1 0 0 0
97040149 Mo Unknown 1 0 0 0
99106517 No Long number found - not reda 1 0 0 0
2002122900 No Long number found - not reda 3 0 0 0
2005148000 No Long number found - not redactad 1 0 0 0
2006185894 o Unknown 1 0 0 0
2006294577 No Long number found - not redactad 1 0 0 0
2007174662 o Unknown 1 0 0 0
mstanley 91011279 No Bank acct/cradit card - redactad 0 1 0 0
92095988 o M ¥ons 0 0 0 1
92095988 o M ¥ons 0 1 0 0
94080862 o Bank acct/cradit card - redacted 0 0 1 0
94084258 o M Mone 0 0 1 0
95008937 o M ¥ons 0 0 0 1
95069543 Mo m Hone 0 1 0 0
97115478 o M ¥ons 0 2 0 0
2001086280 Na m Wone 0 0 0 2
2005011567 o M ¥ons 0 0 1 0
2005050615 o M vons 0 0 0 1
2005208600 o Bank cradit card - redacted 0 0 1 0
2006100886 No Advanced recognition engine 0 0 2 0
2007090201 Mo Bank eradit card - redacted 1 0 0 0
2007090201 No Long number found - not redactad 0 0 1 0
mworkman §6015918 Mo u Required field not found 1 0 0 0
No Long number found - not redactad 1 0 0 0
No ﬂ Required field not found 1 0 0 0
No ﬂ Required field not found 1 0 0 0
Mo ﬂ Fequired field not found 1 0 0 0
No u Required field not found 1 0 0 0
Mo [ Required field not found 1 0 0 0
No u Required field not found 1 0 0 0
No u Fequired field not found 1 0 0 0
No u Required field not found 1 0 0 0
90031552 o [ Required field not found 1 0 0 0
90055165 o [ Required field not found 1 0 0 0
90060887 o [ Required field not found 1 0 0 0
90081325 Mo Bank ‘credit card - not redacted 2 0 0 0
91040079 No Required field not found 1 0 0 0
1 0 0 0
1 0 0 0
1 0 0 0
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Ontellidact

intelligent redaction software
Redaction Accuracy by Field
Wi.intellidact_sonoma_certrunB

AllDPI 200 DPI 300 DPI Other DPI
Image actions

» images processed 21.660 11,607 10,033 0
* images reviewed 21,660 11607 10,033 0
* images confirmed 0 0 0 0
* images sent to admin review 0 0 0 0

AllDPI 200 DPI 300 DPI Other DPI

‘ Individual redaction events

* credte a new redaction 162 182 10 0
* modify a redaction 47 40 7 0
( # delete a redaction 151 il 100 0

Redactions affected for this field 390 273 117 0
Reviewed images adjusted - by redaction event(s)
* create 163 137 6 0
« modify 36 3 3 0
» delete 114 29 25 0
* create | modify 7 7 0 0
® create [ delete 12 2 4 0
» modify / delete 3 1 2 0
® create | modify / delete 0 0 0 0
Images adjusted for this field 333 233 102 0
® Reviewed images adjusted - by queue, as a percentage of all reviewed images for this field
» mandatory 0.08 % 0.07% 0.01% 0.00 %
® suggested 0.59 % 024% 0.34% 0.00 %
» undistingmshed (Originaily redactad) 0.83% 0.74% 0.11% 0.00 %
» undistinguished (Origi 102 % 0.01% 0.00% 0.00 %
@ Percent adjusted images | fiel . .08 % 147 % 0.00 %
Reviewed images adjusted - by queue, for this field
» mandatory 123 33g 0
" ed 410 % in quene 16 3 0
27 137 136 0
w altered 46.52 % in queue i 33 74 0
» undistingmshed (Originaily redactad) 5 425 21 0
161 24 0
(Orig 10.920 9,408 0
3 1 0

Generated on 2232011 at 3:-33:15FM Pagalofl




NextSteps

Where do we go from here?

. PRINCIPLE

BINDING
SCOPE
-
gr— " i - s~ "

Stepl Step2 Step3

Identify Scope of work on contract between Project Planning and Implementation Protecting Privacy
CSI & County rollout for redaction for your office!




CSIContact

Thank you for your time this morning.

Victor Lee

791 Piedmont Wekiwa Road
Apopka FL, 32703

Computing System Innovations

p. 407-598-1825

e. vlee@csisoft.com

See




