
 

 

 

 

 

  

I.T.'s All About the Quality of Court Information 
DAY 1   November 9, 2015 1:00 pm to 5:00 pm, Marriott Hotel, Little Rock, AR 

10:30 am The registration desk opens at 10:30 am and will close at 5 pm. 
Software Lab  

Manning Room Main Floor 

The Software Lab will be available 
from 11:00 am to 1:00 pm 

1:00 pm Welcome and Introduction 
 

 
Introductions: Tim Holthoff 

Welcome: Honorable Lynn Williams 

Opening Keynote: Dr. Diane Robinson,  “Data Quality is Everyone’s Job” 

Announcements: Alex Rogers 

Opening Speake 

 

 

2:30 pm Break  The Software Lab will reopen 
at 2:30 pm and remain 
available until 4:30 pm 

 
A software lab will be staffed by 
AOC, Xerox, and CSI to give you 
the opportunity to work 
through questions, get hands-
on instruction, and to meet the 
ACAP and vendor teams that 
work on system issues. Xerox 
Contexte, Tybera eFlex, Xerox 
Juror, MyJuryInfo, Xerox 
CourtConnect, CSI Intellidact 
and other applications will be 
available for tutorials and 
demos. 

2:45 pm Salon A/B Salon C 

  
Is there a Circuit Court 

Contexte report for that? 
Is there a District Court 

Contexte report for that? 
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An important part of managing information 
quality is through monitoring the 
information that comes out of a system.  
This session will include a review of reports 
useful to Circuit Courts, demonstration of 
some of the latest report modifications and 
a discussion on plans and innovations that 
will help the courts maintain a high standard 
of information quality. 

An important part of managing information 
quality is through monitoring the 
information that comes out of a system.  
This session will include a review of reports 
useful to District Courts, demonstration of 
some of the latest report modifications and 
a discussion on plans and innovations that 
will help the courts maintain a high standard 
of information quality. 

3:45 pm Break 

 
4:00 pm Fees, Fines, Foes, Funds  

What’s next in Jury 
Management?  
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For the last several years, court collections 
have decreased significantly.  The 
enforcement of court orders, including the 
collection of fines, is an integral part of a fair 
and impartial court system.   This session 
explores Contexte accounting with a focus 
on improving fine and fee collections 
through the use of tax setoffs, collection 
agencies, ePay and other opportunities, 
which rely on accurate information to be 
successful. 

The AOC and the Automation Committee 
have been working on a business case for 
the next generation jury management 
software.  This session will update the 
courts on our progress towards a new jury 
management solution.  Xerox will 
demonstrate the latest version of their Agile 
Jury product that is being considered for use 
in Arkansas. 

Software Lab Closes 
at 4:30 pm 

 

5:00 pm End of Conference Day 1 



DAY 2   November 10, 2015, 8:00 am to 4:00 pm, Marriott Hotel, Little Rock, AR 

7:30 am Continental Breakfast Served Outside Salon A/B Software Lab:  
Manning Room Main Floor 8:00 am  The registration desk opens at 8:00 am and will close at Noon. 

 Salon A/B Salon C The Software Lab will be 
available from  

8:00 am to 3:00 pm. 8:30 am Are You CourtConnected? Ask ACAP 
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Public CourtConnect, Courthouse 
CourtConnect, and Internal CourtConnect 
have become integral components of the 
Arkansas judiciary. Criminal justice agencies, 
law enforcement, and the public now rely on 
CourtConnect to contain timely, accurate 
and complete court information.  This 
session explains the different versions and 
present the latest modifications and how 
they will improve connections to your court. 

You phone them, you email them, and now you 
can meet them.  Come ask those burning 
questions that keep you up all night. 

 

A software lab will be staffed 

by AOC, Xerox, and CSI to give 

you the opportunity to work 

through questions, get 

hands-on instruction, and to 

meet the ACAP and vendor 

teams that work on system 

issues. Xerox Contexte, 

Tybera eFlex, Xerox Juror, 

MyJuryInfo, Xerox 

CourtConnect, CSI Intellidact 

and other applications will be 

available for tutorials and 

demos. 

9:30 am  Break 

9:45 am The Road to the Digital Bench    I.T.’s About Safety 
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Electronic case files, orders generated in the 
courtroom, and digital criminal histories are 
just the beginning of a judicial decision 
support system.  This session will explore 
the digital bench and the role of information 
quality on judicial decision making. 

Information quality plays an important role in 
public and officer safety.  The information 
relied upon must be timely accurate and 
complete.  In this session, our eFiling vendor, 
Tybera, will demonstrate improvements in their 
product related to Domestic Violence to help 
determine whether it might be useful in 
Arkansas. 

11:00 am 
Pick up boxed lunch on the Main Floor and join round table discussions in Salon A/B 

or join CSI for redaction software demonstration in Salon C 

12:30 pm e + Quality = eQuality I.T.'s About Time 
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One way to improve information quality is 
through single data entry by the originator 
of the information.  eFiling and eCitation 
move data entry out of the courthouse and 
back to the information gatherers.  This 
session will discuss how court participation 
in these two e-services can improve court 
information quality. 

In today’s fast-paced world, everyone’s time is 
valuable.  For parties and attorneys, the courts 
should aspire to helping them make the best use 
of their time at the courthouse and the court’s 
time in disposing of the issues.  This session will 
explore Contexte scheduling, the availability of 
scheduling information in CourtConnect and 
Vine, and look for opportunities for the courts to 
conserve one of its most precious resources. 

1:30 pm Break 

1:45 pm Are You CourtConnected? Ask ACAP 
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Public CourtConnect, Courthouse 
CourtConnect, and Internal CourtConnect 
have become integral components of the 
Arkansas judiciary. Criminal justice agencies, 
law enforcement, and the public now rely on 
CourtConnect to contain timely, accurate 
and complete court information.  This 
session explains the different versions and 
present the latest modifications and how 
they will improve connections to your court. 

You phone them, you email them, and now you 
can meet them.  Come ask those burning 
questions that keep you up all night. 

2:45 pm Break 

3:00 pm Closing Session and eCourts Drawing - (Salon A/B)  Software Lab  
Closes at 3:00 pm 

 I.T.'s All Related 
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Throughout the conference we explore ideas to manage and improve data quality by 
monitoring the output, pushing the input back to the originator of the information, and 
improving the quality of the public’s access to and confidence in the Judiciary.  The days of 
court information being stored solely in a vault are long gone.  Law enforcement and other 
agencies now rely on the automated flow of court information to systems and services outside 
the courthouse.  This session will present the importance of court information quality and its 
impact through automated data transfers to other agencies. 

 


